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Why Hire DMIN Communications?

Your documentation is a part of your corporate currency. Client
documentation shouldn't be just an afterthought. User manuals,
marketing collateral, and technical support documentation are your face
to current and prospective customers. The quality of your technical
communications is vital to the success of your products and services and
contributes to the integrity of your brand.

Unfortunately, even some of the largest and most well respected
companies periodically lack the resources or expertise in-house to fulfill a
project requirement. Revenue opportunity and aggressive project
deadlines require a highly skilled team of technical communication
professionals to help you complete a project.

That's where DMN Communications comes in. We're a highly
experienced team of skilled technical communications professionals
who can bring out the best in your technical documentation.

We put IT in writing.™
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Eight Reasons to Hire DMN

Why hire DMN Communications? Here are eight reasons:

Top-Notch Experience

DMN Communications has over 20 years of experience developing high-
quality technical documentation and business content for the world's
most successful companies including PeopleSoft, Oracle, Nokia, Cisco
Systems, and ADP. We continue to attract clients who require innovative
marketing collateral in the form of white papers, case studies, and social
media.

We're experts at authoring, refactoring, and streamlining technical
documentation across a broad range of businesses including enterprise
software, telecommunications, and financial services. We get the job
done using industry standard tools and technologies. If a challenging
project calls for innovative thinking, we welcome the opportunity try
something new.

Documents That You Can Use

Far too often, technical documentation is difficult to understand,
contains redundant information, and are dull. DMN can make your
documents interesting and lively, while at the same time informative and
usable.

Creating highly usable documentation starts with putting the user first.
We're passionate about developing enjoyable user experiences that
contribute to the strength of your brand. Whether it's an intelligent
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online help system that incorporates the latest social media innovations,
or a simplified printed deliverable, we create content that allows users to
excel.

Reliability

We take pride in the fact that we've never missed a deadline. Ever. We
get the job done on time. It's not only our reputation, but a guiding
principle in everything we do. DMN Communications is a trusted partner
in your successes.

Speed, with Quality

We can quickly complete any writing task, seamlessly moving from first
draft to finished product. Using our Rapid Authoring methodology,
DMN Communications can help you meet those aggressive deadlines by
moving from content planning to final draft in an efficient manner.

We never sacrifice the quality and accuracy of your project, regardless of
your project deadline.

Purposeful Content

Not every document is suitable for every reader. We understand that.
Instead of creating a one-size-fits all document, we develop content that
is suitable for a particular audience and purpose.

Creating purposeful content ensures that your clients — whether external
or internal — get information that is specifically designed with their
requirements in mind.


http://www.dmncommunications.com/hireus.php

The DMN Difference

We don't just parachute in for a project and then leave. DMN
Communications prides itself on making a project its own. We take
ownership of what we're working on. In the end, we're responsible for
the quality of the work.

Because our reputation is on the line with every project, just good enough
isn't good enough for us. We strive to make your documents and writing
projects the best that they can be. We are passionate about our work,
and committed to the continued success of our clients.

Simplicity
Documents can easily become over complex and cumbersome. We
believe in simplicity. Less is more. Let us develop content and solutions

that are efficient enough to get the job done without wasting valuable
time and resources maintaining a myriad of documents.

We Listen to You
We work for you. The direction of the documents is yours to set. While

we may try to convince you of a particular plan of action, the final
decision is yours. And we respect that decision.
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Getting Started with DMN

Working with DMN Communications is easy:

Get in Touch

Phone, email, or instant message us. We're
happy to discuss how DMN Communications
can contribute to your successful project.
There's no obligation to hire us, although
we'll try hard to convince you that DMN
Communications is your best choice.

Request a Proposal

We can have a comprehensive proposal to

you within five working days. If your needs are
vls urgent, we can expedite the proposal to meet
your requirements. We are always happy to
offer a risk-free trial of our services without
obligation.
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Dive In Contact Us

Once the proposal is approved and the contract is a— DMN Communications Ltd
signed, we'll get right to work on your project. We'll (DMN 80 Royal York Road .
supply you with a detailed project plan, give you Toronto. ON M8V 2T8

frequent status updates, and hand deliverables off !

as needed or requested. DMN Communications is Email: info@dmncommunications.com
committed to delivering the documentation you
need to make your project a success.

Scott Nesbitt - Managing Partner

Email: scott@dmncommunications.com
Phone: 416.655.9080

Skype: scott.nesbitt

Google Talk: nesbitt.scott@gmail.com

Aaron Davis - Managing Partner

Email: aaron@dmncommunications.com
Phone: 416.616.1362

Skype: aarontoronto

Google Talk: aarontoronto@gmail.com
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